
Getting the Most  
from Your OMNIASM 
Health Plan

As an OMNIA Health Plan member, you have the 
freedom to get care from any doctor, specialist, 
or hospital participating in our managed care and 
hospital networks. You don’t need to choose a Primary 
Care Physician (PCP), and you don’t need referrals.

It’s important to understand, however, your care 
must come from doctors, hospitals and other 
health care professionals that are in network. Your 
OMNIA Health Plan does not include out-of-network 
benefits, unless it is a true medical emergency. 

OMNIA Tier 1 vs Tier 2
With your OMNIA Health Plan, doctors and hospitals  
are grouped into two tiers – OMNIA Tier 1 and  
Tier 2. Your out-of-pocket costs depend on which tier 
the doctor or hospital is in.

OMNIA Tier 1 
Lower out-of-pocket costs

Tier 2 
Higher out-of-pocket costs

Out of Network 
Coverage for emergency care only

You’ll have access to our exclusive, member-only  
tools when you sign in to HorizonBlue.com or the  
Horizon Blue app.

There you can:

	 • Find in-network doctors and hospitals

	 • Get virtual care 

	 • Get your member ID card, and more

Still have questions?
Sign in to the Horizon Blue app or at HorizonBlue.com  
to chat with or email a Member Services Representative. 
You can also call the number on the back of your  
member ID card.

If your member ID card includes a suitcase, you also have access to in-network coverage  
for routine care outside of New Jersey through the BlueCard® network.

Check out these helpful videos at  
HorizonBlue.com/OMNIA.

Scan the code with your phone’s camera to download the app! 
Minimum requirement: Android 9 Pie or iOS 11

App Store is a service mark of Apple Inc., registered in the U.S. and other countries. Google Play is a trademark of Google LLC. There is no download charge, but rates from your wireless provider may apply.
Horizon Blue Cross Blue Shield of New Jersey complies with applicable Federal civil rights laws and does not discriminate against nor does it exclude people or treat them differently on the basis of race, color,  
gender, national origin, age, disability, pregnancy, gender identity, sex, sexual orientation or health status in the administration of the plan, including enrollment and benefit determinations.
Spanish (Español): Para ayuda en español, llame al 1-855-477-AZUL (2985) (TTY 711). Chinese (中文): 如需中文協助，請致電 1-800-355-BLUE (2583) (TTY 711).
The Blue Cross® and Blue Shield® names and symbols and BlueCard® are registered marks of the Blue Cross Blue Shield Association. Horizon Blue Cross Blue Shield of New Jersey is an independent licensee of the  
Blue Cross Blue Shield Association. The Horizon® name and symbols are registered marks, and OMNIASM is a service mark, of Horizon Blue Cross Blue Shield of New Jersey.   
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